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Moving Forward
As a European market leader in refined vegetable oils and fats, Olenex is committed to the responsible
development of palm oil production. In July 2015, it published its Palm Supply Chain Policy, detailing how
it would build traceable and transparent palm oil supply chains that protect forests worldwide. Its suppliers
were also requested to ensure compliance with the policy by the end of 2015.
Two years on, Olenex - together with its parent Wilmar - has managed to achieve full transparency across
its European palm supply chains, including the appropriate processes for verification and grievance
handling. Previous progress updates have reported extensively on its efforts to reach this status.
It is now time for a new approach to reporting on Olenex’s sustainability efforts. Starting from October, it
will include details of the sustainability efforts that it is engaging in for its liquid oils portfolio (e.g. rape,
sunflower and soy), alongside the work it is doing to support its palm supply chain policy. The new report
will consequently provide sustainability information on Olenex’s complete product portfolio and
operations.

Wilmar Smallholders Support in Honduras
The fourth WISSH Progress Report is available on the Olenex
sustainability website.
At the end of March 2017, a new group of smallholders joined the WISSH
(Wilmar Smallholders Support Honduras) program: independent smallholders. These smallholders
received training on how to increase their yields, while respecting Wilmar’s policy on No Deforestation,
No Peat and No Exploitation. To date, 1,237 independent smallholders have been trained through 26
sessions.
In the meantime, the ongoing training of plasma smallholders (TOSH) continued. A total of 1,873
individuals from the Association of Industrial Palm Oil Producers of Honduras (AIPAH) received information
on pest and disease management. AIPAH is a legal association that represents the interests of four palm
oil companies and four cooperatives. Through the joint negotiations of its eight members, AIPAH has

successfully achieved an average price increase of 24% - compared to the prices obtained in individual
negotiations prior to 20131.
In addition to the training, two new pocket guides were developed and distributed. The first covers the
integrated management of pests and diseases, while the second details social responsibility and labour
rights.

In February 2017, smallholders supplying to COINSU Mill in Honduras were trained on ’General Business Practices’.

Olenex at the RSPO’s 5th European Roundtable in London
Three members of the Olenex sustainability team and
several members of the Wilmar sustainability team from
Asia joined the RSPO’s fifth European Roundtable.
Taking place on June 12 and 13 in London. The members
participated in workshops on Children’s Rights in the
Palm Oil Sector, Theory of Change and What Europe can
do to support the RSPO Smallholder Strategy. In
addition, Wilmar’s General Manager for Group
Sustainability, Ms. Perpetua George, chaired a session
on The Renewed Way Forward for Smallholders with
RSPO. In addition to the workshops and panel
discussion, Olenex took advantage of the opportunity to
discuss palm oil sustainability matters with customers,
suppliers and NGOs.
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Wilmar’s General Manager for Group Sustainability, Ms.
Perpetua George (right), chairs a session on The
Renewed Way Forward for Smallholders with RSPO

Solidaridad: https://www.solidaridadnetwork.org/sites/solidaridadnetwork.org/files/publications/SolidaridadPalmOil-Factsheets2015.pdf

Traceability Update
Traceability results for palm and palm kernel products sold by Olenex continue to range between 97% and
100%. Figures for products sold from Noblee increased to 100%, as a result of some untraceable parcels
from Q1 2016 leaving the cycle. The traceability figures for Rotterdam decreased by 0.1%, with some
volumes from Malaysia and Indonesia not fully complying with the Olenex traceability criteria2.

Q2 2016 – Q1 2017
Palm (%)
Lauric (%)
99.7
98.5
100.0
100.0
100.0
100.0
99.9
99.9
100.0
97.4

Refinery Location
Rotterdam (NL)
Brake (DE)
Hamburg Werk Noblee (DE)
Hamburg Palm Refinery (DE)
Czernin (PL)
Purfleet (UK)

Five suspended mills still appear on the Purfleet mill list3 due to the use of the four quarter rolling principle.
Olenex has confirmed with its suppliers that they have halted purchases from said mills. Therefore, the
mills in question will disappear from the Olenex traceability results during the course of 2017.
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Olenex Receives a New RSPO Certificate
Olenex successfully passed this year’s RSPO Supply
Chain Certification audits and has been awarded a
new certificate. Issued by Control Union
Certifications, the new certificate number is
CU-RSPO SCC-847059. This is valid for all products sold
by Olenex Sàrl from all locations, i.e. Rotterdam (NL),
Brake (DE), Hamburg Werk Noblee (DE), Hamburg
Palm Refinery (DE), Czernin (PL), and Purfleet (UK).
The start date of the new certificate was Friday, 23
June 2017 and it can be downloaded from the Olenex
sustainability website. For questions related to the
new Olenex RSPO certificate, please write to
olenex.sustainability@olenex.com.

Grievances
For all potential grievances which might occur in the Olenex supply chain, Olenex has committed to follow
the procedure established by Wilmar International. This ensures that grievances will be dealt with in a
timely manner, and all investigations and findings will be reported. The most recent updates can be found
on the Olenex Grievance Portal.

For any queries, please do not hesitate to get in touch:
olenex.sustainability@olenex.com

